
How to Change Your 

Password 
1. Go to the Parent & Student info tab on 

our Pitcher website. 

2. Click the Identity.stpsb.org link at the 

top right.  

3. Log in with your student number and 

current password. 

4. If it says your password expired, click 

that message.  

5. If you do not get this prompt, click the 

drop down menu at the top by your 

name and select Change Password.  

 
NOTE: Do not choose Claim 

My Account when trying to 

change your password. 


